
Furnishers have been able to minimize credit bureau discrepancies and reduce dispute rates by 10-30% by using DQS to 
improve their furnishing accuracy. Based on our latest research and analysis, we have seen dispute rates are up to 10x 
higher for accounts with dispute-correlated discrepancies.

The Data Quality Scanner (DQS): The only automated credit reporting compliance and benchmarking solution 
partnered with a credit bureau. Comprehensively assess the accuracy of Metro 2® data against a ruleset of 380+ rules, 
enabling a proactive data-driven approach to finding, prioritizing, and fixing account-level issues.
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Equifax is committed to maintaining the 
highest standards for data accuracy 
and compliance. Together, Equifax and 
Bridgeforce offer a best-in-class credit 
reporting compliance and disputes 
management solution, with the ability to 
send data directly to DQS, providing a 
streamlined implementation option, and 
access to additional cloud-based offerings.
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Data furnishers play a critical role in today’s credit 
ecosystem. As a trusted steward of consumer data, 
Equifax is committed to investing in practices and 
partnerships that help us better support customers in 
ensuring accurate data reporting. Joining forces with 
Bridgeforce supports this commitment by helping 
furnishers referred from Equifax enhance the quality  
of their data, resulting in improved accuracy,  
lower dispute rates and reduced compliance risk.

Robert Eison, Chief Operating Officer  
for Equifax United States Information Solutions (USIS)

“

No  
discrepancies

With dispute correlated 
discrepancies

Baseline results: It is common  
to see 15-25% of accounts 

have at least one discrepancy

Within 6 months: Clients reduce 
discrepancy rates by ~40% 

overall and high impact 
discrepancies by 60+%

Mature clients (12+ months) have 
average discrepancy rates that are 

80-90% lower than initial results

*Results vary by furnisher, product, and source system
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We could not believe how easy it was to 
get started using Data Quality Scanner. 
With other vendors we’re used to drawn 
out projects with many hurdles and 
unexpected challenges. That has not been 
the case here, thank you so much!

Senior Executive, Top 20 Credit Union

“

Trusted Security & Performace

Metro 2® File Delivery via Equifax

Our cloud environment is hosted by AWS, PCI-DSS certified, and has passed  
an annual SOC 2 Type 2 audit. Our network architecture uses the AWS  
Well-Architected Framework to provide our clients with a secure, resilient,  
high-performing, and efficient infrastructure to support their data service needs.

Through our partnership with Equifax, Equifax can now securely send your data to DQS on your behalf,  
providing a streamlined implementation option. This easily allows our partners to bypass any technical effort  

required to send the files, limiting any effort to simply enabling their users to download results. 

DQS clients find this is a way to start using DQS quickly and easily while working to implement automated,  
direct file transfers with our AWS environment for longer-term usage.

DQS Features and Details
Feature

Number of Rules

Usage Frequency

Metro 2 File Delivery

Control Type

Deployment Option

Separate Testing 
Environment

License Term

Peer Benchmarking

DQS Details

380+

Unlimited

From Client or Equifax

Preventive & Detective

Cloud or On-Premise

Included 

1 or 3 Years

Free for License Term
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